ITamsaTka
«OCHOBHBIE PEKOMEHIAIUHA NEeAATOTY
1o padoore ¢ pedenkom ¢ OB3»

1. 3amaiiTe  poaWTENsIM  BOMPOCHI 00  OCOOCHHOCTSX  pa3BUTUA U
noBezicHUs1 peOCHKa, KOTOPhIE BhI CYUTAETE BAXKHBIMU B 00ydeHHnH. becemy mpoeauTe 10
Hayaja pabotsl ¢ pebenkoM ¢ OB3.

2. YuuteiBaiite, Ha KaKou cTaguu OTHOLICHUS K
O0COOCHHOCTSIM peOCHKA HaXOATCS €ro POJUTENN: OTPUIlAHUE, THEB, TOPT, JICMPECcCHs,
NpUHATHE. YUMTBIBaliTE, B KaKoW cTeneHW OHU oco3HatoT Hamuuue OB3 y pebeHka,
HACKOJIbKO CITIOCOOHBI K KOHCTPYKTUBHBIM JACHCTBUSIM.

3. Opranmsyiite yudeOHYIO Ccpeay MNpaBUIBHO: pa3Mellaiite MaTepuaabl U
npeaMeTsl 00MX0Aa CUCTEMATHU3UPOBaHO, HarasaAHo. [IpoaymaiitTe MecTo Ui MIKOJIBHBIX
npuHajiiexkHocted yuennka ¢ OB3 takum 00pazom, uToObI y4deOHbIE AECUCTBUS OBLIU
O6e3omacHel W HE TpeOOBaM BBICOKOU (hM3MOJIOTHYECKON IeHbl. OTBEAUTE MECTO s
YEeIUHEHHS IIKOJbHHUKA B CIy4ae HaJ0OHOCTH.

4. Wcnonp3yiTe IuIaKTUYECKHE MaTepuanbl M 3aJaHUs PA3HOTO YpPOBHA
CJIIOKHOCTH U JJIUTEITLHOCTH BBIMIOJHEHUSI, KOTOPhIE CTUMYJIHPYIOT Pa3Hble CEHCOPHBIC
CUCTEMBI, MEJKYI0 W KpPYIHYIO MOTOPHKY, ICUXUYECKHe crnocobHocTH. Obecneubte
KaXJI0MY YYCHUKY BO3MOKHOCTh 3aHUMATbhCS OCMBICJICHHOM
NESATETLHOCTHIO U IPHOOPETATH OIBIT YCIIeXa Ha YPOKE.

5. Onwmpaiitech B 00y4eHWHM Ha EIAUHCTBO OIIYIICHUW, YYBCTB, TaMSTH,
MBILIJICHUS, JeucTBuil. I[lpexie yuem paBaTe 3aJaHWsl BOCIPOM3BECTH, CPAaBHUTH,
MPOAHAIM3UPOBATh, PELINUTh, NPEAOCTABBTE YUYEHUKY BOBMOXHOCTbH M BpeMms JUIs
MaHUMOYJAIUNA ¢ HarjasgHbIM =~ MaTepuajioM. BaxHo, dYTOOBI MIKOJIBHUK HU3YUMII
€ro TeM CcrocoOOM, KOTOPbIH eMy JOCTYIEH, U c(pOpMUPOBAIl SMOIIMOHAIBHOE OTHOILLIEHUE
K U3y4aeMoMy.

6. ComnpoBoxmaite cBOM JeWcTBUS UM AeiictBus yuyeHuka ¢ OB3
HEBYCMBICIICHHBIMH PEYEBHIMA KOMMEHTAPHUSIMHU.

7. PaboTaiiTe B TIpOECCHOHAIILHON TMO3UIIMU: TOMHUTE, BBl OCO3HAHHO W
CaMOCTOSTEIILHO CTAJIA YUUTEIIEM.

8. Benute kpaTkue exelIHEBHbIEC 3alIUCU O pe3ysbTarax oOyudeHus. JKenarenbHo,
YTOOBI 3TO JICNIaJN ¥ POJAUTENI YUCHHKA.

9. CoxpansiiiTe BC€ JOKYMEHTBI, KOTOPBIE CBSI3aHBI C Balliel pabOTOM ¢ YICHHKOM C
OB3.



JlononHenue

K JIOJDKHOCTHOM MHCTPYKIIUHM BOCITUTATENS
YTBEPKIAECHHOM ITPUKA30M

3aBenytomero MBJ10Y

n/c 10 «bemouka»

ot 02.09.2019 .

OcHOBHBIE peKOMEHIALMHU MeJaroram
1o paéore ¢ pedeHKOM - HHBAJUAOM, ¢ OB3»

1. TTocTosiHHO OKa3bIBaiiTe MMEAATOTMUYECKYIO TOMOIIb JETSIM C OrPaHUYEHHBIMH BO3MOKHOCTAMU
3/I0pOBbsI, UCHBITHIBAIOIIMM TPYIHOCTH B OCBOCHHM OCHOBHBIX OO0IIE0OPa30BaTENbHBIX MPOrpaMM, C
TPYAHOCTSMHU OPUEHTUPOBAHMUS.

2. 3HaTh OCOOEGHHOCTH pa3BUTUS M OBJaJeHHE pPEOCHKOM aganTHPOBAHHOM MPOTPAMMBL,
VH/IMBUYyaJIbHOTO MapIIpyTa.

3. YuuThiBaiiTe, Ha KakoW CTaJuu OTHOIICHUS K COOCTBEHHOMY pEOEHKY HaxOJIsITCS €ro
POIUTENN: OTPHULIAHUE, THEB, TOPT, ACTIPECCUS, IPUHATHE. Y UUTHIBATE, B KAKOW CTENIEHU OHU OCO3HAIOT
Hanmuue uHBanuaHoctu, OB3 y pebeHka, HaCKOIBKO CIIOCOOHBI K KOHCTPYKTHBHBIM JICHCTBUSM.

4. Opranu3yiite y4eOHYIO Cpeay MpaBWJIBLHO: pa3MellaiTe MaTepuaiabl U MpeaMeThl o0uxoaa
CHCTEMaTH3UPOBaHO, HarMsAAHO. [IpoaymaiiTe MecTo /Ui mpUHAANEKHOCTEH pedeHka - nHBanuaa, ¢ OB3
TakuM 00pa3oM, YTOOBI IeWCTBHS OBLIM O€30macHbl U HEe TPeOOBAIM BBHICOKOHN (DM3MOJOTHUUECKON IICHBHI.
OTBenuTe MECTO /71 yeAMHEHUs peOeHKa B cllyyae HaJOOHOCTH.

5. Hcnonp3yiiTe IMAAKTHUYECKHE MaTepUanbl M 3aJaHUsl PAa3HOTO YPOBHS CIIOKHOCTU U
JUIUTEIIbHOCTH BBITTOJIHEHUS], KOTOPhIE CTUMYIIUPYIOT pa3Hble CEHCOPHbIE CHCTEMBI, MEJKYIO U KPYITHYIO
MOTOPHKY, p€YE€BOE Pa3BUTHE NICUXUYECKHE CTOCOOHOCTH. ObecneubTe KaxKoMy peOEHKY BO3MOKHOCTh
3aHUMATbCS OCMBICIICHHOH JIeSTeIbHOCTBIO M TPUOOPETATH OIBIT yCIeXa Ha 3aHATHUSX.

6. Onupaiitech B 00y4eHUN Ha €IWHCTBO OIIYNIEHWW, YyBCTB, MaMATH, MBIIUICHUS, ACHCTBU.
[Ipexxne uem naBaTh 3aJaHHUs BOCIPOM3BECTH, CPABHUTH, MPOAHAIM3HPOBATH, PELIUTh, MPEAOCTABHTE
peOeHKy BO3MOKHOCTb M BpeMsl JUIl MaHMITYJIALUI ¢ HarjsiiHBIM MaTtepuaiaoM. BakHo, 4ToObl peOeHOK
U3Y4WI €r0 TeM CII0COOOM, KOTOPBIM €My JIOCTYNEH, U CPOPMHUPOBAT 3MOIMOHAIBHOE OTHOIIEHHE K
U3y4aeMoMy.

7. ConpoBoxaiiTe cBOM JecTBUS U IeHCTBHs peOeHKa — nHBanaa, OB3 HeABYCMBICIIEHHBIMU
peueBbIMU KOMMEHTapUsSMHU.

8. Beaure kpaTkue exeIHEBHBbIC 3allUCH O pe3yibratax oOyueHus. JKemarenbHO, 4yTOOBI 3TO
Jieald U POIUTENN peOCHKA.

9. CoxpansiiTe Bce JOKYMEHTBI, KOTOpPbIE CBS3aHBI ¢ Bameil padoToit ¢ pedbenkom ¢ OB3.

C MHCTpYKIIMEH 03HAKOMIICH (2)

oA Ch pacum(bpom(a oaAIMrUCH Jara
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IIpumepHast HHCTPYKIUA 1JI1 pA0OTHUKOB
1o o0ecnevYeHuIo J0CTYNa HHBAJIMAOB K YCJIyraMm  00beKTaM,
HA KOTOPBIX OHU MPEI0CTABISIOTCS

Hacrosimas npuMmepHast THCTPYKIUS JIs1 paOOTHUKOB IO 00ECTICUEHUIO JOCTYTa HHBAIUIOB K
yciyraM U 00beKTaM, Ha KOTOPhIX OHH MPEIOCTABIIAIOTCS (fajiee — MpUMepHas HHCTPYKIUS)
pa3zpaboTaHa Ha OCHOBE METOJIMYECKUX MAaTEPHAIIOB JIJIsl 00y4eHUs (HHCTPYKTUPOBAHHUSI) COTPYTHUKOB
yapexaenuii JIOY mo Bompocam obecniedeHust JOCTYITHOCTH JIJIsI MHBIUIOB YCIYT U OOBEKTOB, Ha
KOTOPBIX OHU MIPEIOCTABIISIOTCS, OKA3aHUS IIPH 3TOM HEOOXOIUMOI ITOMOIIIH.

1. Obwue npasuna ymukema

[Tpu npenocraBiaeHUH YyCIyr MHBaIMIaM HEOOXOIHMMO COOMIOAATH CleAyIolue o0umme NpaBuJia
ITHKETA NMPH O0LIEHHH ¢ HHBAJIWAAMHU, KOTOPBIMA MOTYT BOCITIOJIb30BAaThCs PAaOOTHUKU OpraHHU3aIil,
MPEIOCTABIISAIONINX YCIYTH HACEICHUIO, B 3aBUCMOCTH OT KOHKPETHON CUTYallH:

1.06pawenue k pebenKy: KOT1ia BBl pa3roBapUBacTe ¢ MHBATUAOM, OOpalaiTech HEMOCPEACTBEHHO
K HEMY, a HEe K COITPOBOXK/IAIOIIEMY UITU CYPIONEPEBOAUUKY, KOTOPbIE IPUCYTCTBYIOT IIPH Pa3roBOpeE.

2. Ilosxcamue pyxu: KOrja Bac 3HAKOMST C MHBAJINUJIOM, BIIOJIHE €CTECTBEHHO IOXKAaTh €My PYKY:
Jake TeM, KOMY TPYAHO JIBUTaTh PYKOH MM KTO MOJB3YeTCs MPOTE30M, BIIOJHE MOKHO MOKATh PYKY —
MpaByIO WM JIEBYIO, YTO BIOJIHE JOMYCTUMO.

3.Hazvisatime ceb6si u Opyeux: KOrja Bbl BCTPEYAETECh C YEJIOBEKOM, KOTOPBIA TUIOXO BUAUT WM
COBCEM HE BHJIUT, 00s3aTeNbHO Ha3bIBalTe ceOsl M TeX JIOJACH, KOTOphIE MPHUILIH ¢ Bamu. Ecnu y Bac
obmas Gecesia B TpyIie, He 3a0bIBAlTE MOSCHUTH, K KOMY B JaHHBI MOMEHT BBI 0OpaIaerech, 1 Ha3BaTh
ceOsl.

4.Ilpeonooicenue nomowu. €ciy Bbl TpeIJiaracTe IMOMOIIb, KIUTE, MOKa €€ MPUMYT, a 3aTeM
CIIpallMBanTe, 4YTO U KaK JIeJIaTh.

5.A0exsamnocmos U @excaugocms: OOpalaiiTech K B3pOCIBIM HHBAIMIAM KakK K B3POCIBIM
3I0POBBIM JIIOJISIM, @ HEe Kak K neTsM. OOpamarbcs K HUM 110 UMEHHU M Ha Thl BO3MOXHO TOJIEKO B TOM
ClIydae, €CJId Bbl XOPOIIIO 3HAaKOMBI, U Balll cOOeCEeTHUK MO3BOJIET BaM Takoe oOpallieHue.

6. He onupaiimecov Ha Kpeco-KoACK)y: OMUPATHCS WIN BUCHYTh Ha YbEH-TO WHBATUIHON KOJISICKE —
TO XK€ caMoe, YTO OMHPaThCsi WJIM BUCHYTH Ha ee oOjaaarene, W 3TO TOXKE MOXKET pa3ipaxkarTh.
HNuBanuaHast KoJsiCKa — 3TO 4aCTh HEMPUKACAEMOT0 TPOCTPAHCTBA YEJIOBEKA, KOTOPBIM €€ UCTOJIb3YeT.

7. BHumamenvnocms u mepneausocmsy: KOTAa Bbl pa3rOBapUBAETE C YEIOBEKOM, HCIIBITHIBAIOIIUM
TPYJHOCTH B OOIICHUH, CIyIIAWTE €r0 BHUMATEIbHO. BynbTe TepIenuBhl, KIUTE, KOTAa YEIOBEK cam
3aKoHUYUT (pa3y. He mompasnsiite ero u He qoroBapuBaiiTe 3a Hero. Hukorna He mpuTBOPSITECH, YTO BBI
MOHMMAETe, €CIM Ha caMoM jejie 3To He Tak. [loBTopuTe, 4TO BBl MOHSUIM, 3TO IOMOXKET YEJIOBEKY
OTBETHUTH BaM, a BaM — IIOHSTH €TO.

8.Pacnonoocenue 0nsi Oecedvl. KOTNa Bbl TOBOPUTE C PEOCHKOM, TOJB3YIOIMIMMCS WHBAJIUIHON
KOJISICKOM HJTM KOCTBUISIMH, PACIIOJIOKUTECH TaK, YTOOBI BAIllM M €T0 ria3a ObUIH Ha OJHOM YPOBHE, TOT/Ia
BaM OyJeT Jierdye pa3roBapuBaTh. PazroBapuBas ¢ TEMH, KTO MOXKET, YUTATh [0 T'yOaM, pacroiIokKUTECh
Tak, uToObl Ha Bac maman cBet, u Bac Obuto xopoiio BUIHO, mocTapaiitech, 4rodbsl Bam HuUdero (ena,
CUTapETHI, PYKH), HE MEIIaIO.



9.Ilpusneuenue GHUMAHUS Yel0BeKa: YTOObI TPHUBJICYh BHHUMAHHE YEJIOBEKA, KOTOPBIM ILIIOXO
CHBILIUT, TOMAIIUTE eMY PYKOW WM MoxJonaite no miedy. CMOTpUTE eMy MpsSIMO B IJ1a3a U TOBOPUTE
YETKO, HO UMEHUTE B BUY, YTO HE BCE JIIOJIA, KOTOPBIE TUIOXO CIBIIIAT, MOTYT YATATh 11O Ty0aMm.

10. He cmywaiimecs, €cliyd CIy4ailHO MOMYCTUIW OIUIONIHOCTh, CKa3zaB "YBuaumcs'" win "Bb
CHBIIAIHA 00 3TOM...?" TOMY, KTO HE MOXET BUJETh WUJIH CIIBIIIATH.

Jnst  obecniedeHUs: JOCTYMHOCTH YCIYT JJIi WHBAJIWIOB CHEIUATNCTaM, HEMOCPEACTBEHHO
OKa3bIBAIOIIUM YCIYTH, HEOOXOAMMO OPHUEHTHPOBATHCS Ha COLMATbHBIE MOTPEOHOCTH M OCOOCHHOCTH
COITMATPHO-OBITOBBIX OTPAHMYCHU WHBAJIMJIOB, BO3HHUKAIONIMX B pe3yibrare 3a0oneBaHus. [ aBHBIN
NPUHIIMIT OKa3aHUs TIOMOIIM — HE HABPEAUTh B pE3yNbTaTeé HENPEAYCMOTPEHHBIX PHUCKOB H
00CTOSITEILCTB.

COTpyAHHUKH, HEMOCPEACTBEHHO OCYIIECTBISIONIME PabOTy ¢ WHBAIHIAMH, JOJKHBI MPOXOIUTH
WHCTPYKTaX 10 OOECNEYCHUIO0 JOCTYMHOCTH JUIsi MHBAIHMIOB YCIYT U OOBEKTOB, Ha KOTOPBIX OHHU
MPEIOCTABISIOTCS, MPU MpUEME Ha PadOTy B YUPEKIACHHH, MPHU IMEPEBOJIE HA IPYTYIO JOJDKHOCTH, a
TaK)ke HEOOXO0IMMO TIPOXOIUTh MMOBTOPHBIA MHCTPYKTAXK OJIMH Pa3 B TPH (OAMH) roja.

OTtHOocUTEeCh K JPYroMy 4YelOBEKy, Kak K ce0e caMoMy, TOUYHO TaK K€ €ro yBakalTe — W Torjaa
OKa3aHHWE yCIYTH B YUPEKIECHUHU U oO1eHne 0yayT 3G heKTHBHBIMHU.

11. Conpoeoiicoenue uHgaIud08 Ha NPUEMe 8 YUpPeHcOeHUuu

st oGecriedeHust JOCTyIa MHBAIUIOB K yCIIyraM U 00beKTaM, Ha KOTOPBIX OHH MPEIOCTaBISIOTCS,
CHEIHUANIMCTY TP NMPUEME HHBAIUA B YUPEXKICHUE HEOOXOIUMO:

1. PacckazaTh uHBAIMIY 00 apXUTEKTYPHBIX OCOOEHHOCTSX 37aHUS YUPESKICHUS.

- KOJIMUECTBE ATaXKEH,

- OCHOBHBIX HEOOXOIUMBIX KIIMEHTY CTPYKTYPHBIX MOAPA3ACICHUIX YUPEKIACHUS U MECTaX MX
pacmoioKeHus B 3[JaHUH, B KAKOM KaOMHETe K KOMY 0OpaTUTHCS 1O BOIPOCaM, KOTOPhIE MOTYT
BO3HHUKHYTH B X0JI¢ IPEIOCTABIICHUS YCIIYTH,

- pacmooKEeHUE KOMHAT TUTUEHBI U CaHY3JIOB.

2. Paccka3zaTh, yUuTBHIBas CTEIICHb COIMATBHBIX OIPaHUYEHUN KIIMEHTOB, 00 OCOOEHHOCTIX
OpTaHHU3AINH TOCTYITHOU CPEJIbl B YUPEKACHUN: HATMYUH TIAaHTYCOB, MHEMOCXEM, TAKTHIILHBIX
JIOPOXKEK, TOPYIHEH M TAaKTUIBLHBIX METKaX Ha HUX, U T.1. Oco0oe BHUMaHHE OOpAaTUTh HAa 3HAKH,
npeaynpexaaonie 00 OnacHOCTH: 3ByKOBbIE CUTHAJIBI TPEBOT'H, CBETOBBIE Ta0J10, 00y4NTh
SKCTPEHHOM dBaKyaluu, Hanbosiee ObICTPBIM U 0€30TaCHBIM CIIOCO0aM BBIXOA U3 3/IaHHUS.

3. TIpoBecTH 3KCKYpCHIO MO YUPEKICHUIO C KITUEHTOM, OOpPAaTUB €r0 BHUMAaHKE Ha PACTIONOKEHUE
CaHMTAPHBIX KOMHAT, JICCTHUII, TAHAYCOB, MECT JIJIS OT/AbIXa (KOMHATHI IS PeJIaKCalliH, 3a1a).
[Tpu HEOOXOAMMOCTH OOpaTUTH BHUMAHUE Ha MEXaHU3MbI OTKPBIBAHUSI-3aKPBIBAHUS IBEPEH,
CaHUTAPHBIX TPUOOPOB, OOYUNUTHh MEXAHU3MY UX OTKPBIBAHHUSI-3aKPBIBAHMSI, IOKA3aTh KHOIIKH
9KCTPEHHOTO BHI30BA MEPCOHATIA.

4. Tlo3HaKOMHUTH MHBAJIM/A CO BCEMH CIEIUATNCTaMU, 33]IeHCTBOBAHHBIMU B pa00OTE C HUM, JIMYHO,
MPEJICTaBUB M0 (paMHUIINK, IMEHH U OTYECTBY CIEIUAINCTA U HHBAIUIA IPYT IPYTY.
NudopmupoBaTh, K KOMY OH JOJDKEH 00paTUTHCS BO BCEX CIydyasx BOZHHUKAIOIINX 3aTPyTHCHUM

5. Tlpwu 3aBepriennu npuéma B yUpeKI€HUE YTOYHUTH, OCTAINUCH Y HETO JIH KaKue-JIn0O0 BOMPOCHI
WA 0COOBIC IMOKEITaHMS.

111. Conpososicoenue unganudog
NPU OKA3AHUU UM COUUAILHBIX YCY2

Jnist obGecriedeHrst JOCTya MHBAJIHMIOB K yCIIyraM U 00beKTaM, Ha KOTOPBIX OHM MPEJOCTaBIISIOTCS,
IPY OKA3aHUU YCIYTH B YUPEKACHUH HEOOXOIMMO:

- YETKO pa3bsICHUTD IpaduK OKa3aHUs

- yKa3aTh MeCTO e€ mpoBeAeHus (II0Ka3aTh HYXKHbIH KaOWHET), aKIIEHTHPOBAB BHUMAHHUE Ha ITyTh I10
YUPEKACHUIO OT BXOa JI0 KaOMHETa.

CymiecTBYyIOT CBOM 0COOGHHOCTH OKa3aHHsI Pa3HBIX BUJIOB COIIMAIBHBIX YCIYT, HAa UTO CJIEAYET
00paTUTh BHUMAHUE CIEIHATNCTOB YUPESIKICHHUS.

[lpn oxa3aHMM COLMAIBbHO-NICHXOJOTHYECKHX YCJIYIr B HWHIUBHIyanbHOW paboTe ciemyer
YYUTBIBATh IICUX0AMOILIMOHAIBHBIE 0COOEHHOCTH KJIMEHTAa, OBITh BHUMATEIbHBIM M aKKypaTHBIM B Oecejie,
co0uo1aTh NETKYIO AUCTAHIIMIO B OOIIEHNH, U30€raTh NpOsBICHUI HaBI3YMBOCTH, PEHEOPEIKUTETHLHOTO
WIN HaJMEHHOTO («i BCE 3HAI0, a Bbl HAYErO») TOHA B pasroBope. Ilpm mposBreHusx OGecriokoiicTsa,
KOTOpPO€ MOXET OBITh BBI3BAHO YCTAJOCTBbIO, HENMPHUATHOW JUIS MHBaIMIA TEMOH pas3roBopa,




HEOOXOUMOCThIO TIOCEUICHHS] CAaHUTApHOM KOMHATHI, 11€J1eCO00pa3HO MPEIJIOKUTh CAeTaTh NEPephIB,
NPEUIOKUTH HEHAJI0JITO BBIWTH, €CIIM UMEETCSI B TOM HEOOXOMMOCTb.

Jns obecnedeHuss KOM(OPTHOTO M MakCUMalbHO J(P(EKTUBHOTO TOJYYCHHS YCIYyT TIpH
IIPOBEJCHUM I'PYNIOBBIX COLMAIBHO-IICUXOJIOTHUYECKUX MEPONPUITUHA HAal0 KOMILJIEKTOBAaTh I'PYMIbI C
y4€TOM BO3PACTHBIX, PYHKIIMOHAIBHBIX, ICUXOAMOLMOHAIBHBIX OCOOEHHOCTEH KIMEHTOB.

[lpu xommiekTanmuu TPYHNI KIWEHTOB, MOJYYAIOMIUX CONUATbHO-TIEArOrH4ecKue YCJIyru,
HEO0O0XO0UMO OOBEIUHATh KIMEHTOB IO OJHOMY WJIM HECKOJIbKMM IpU3HAaKaM, B MEPBYIO Odepenb, IO
[eNsIM TPEJOCTaBlIEHUsT YCIyr W Bo3pacTy. KOHTMHIeHT JOKeH OBbITh NpHONMM3UTENBHO OIHOMN
BO3DAacCTHOM TpYIIBI, YPOBHS 3HAHWHA, yMEHUW U BOCHOPUATHUS HHPOpPMAIUU, IKEJIATEIbHO C
3a00JIeBaHUAMHU OJTHON HO30JIOTHYECKOH rpynnsl. Hampumep, B 0J1HOM TpyIIE COEAUHATH CIA00BUISAIIMX
U craloclplanux HeueaecooOpa3Ho, Tak KaK HEOOXOJUMBI pazUYHbIE MOIXOJAbl K METOJIUKE
npernoiaBaHusl yueOHOro MaTepuala, BBIOOPY HArJIAJHBIX TOCOOUH H T.JI.

[Tpu oxazaHWU MEpONPUATUH COUMUOKYJIbTYPHBIX U COLHATbHO-CPEIOBBIX YCJIYI, UMEIOIINX
JIOCTaTOYHO JUINTEIbHYIO BPEMEHHYIO MPOTSHKEHHOCTh, @ TAK)KE MPU MPOBENECHUU 3KCKYpPCHUH, CIENyeT
YUUTHIBaTh OBITOBBIC 3aTPYAHEHUS HMHBAJIUIOB - MOCIENCTBUS 3aboneBaHus. Hampumep, MHBanIuIbl C
HapyLICHUSIMUA OIMOPHO-ABUraTeIbHOTO ammnaparta (MHBAJIHIbI-KOISICOUYHUKH) MOTYT OTKa3bIBaThCA OT
y4acTusi B MEPONPUATHUAX B CBSI3U C HEOOXOAMMOCTBIO YACTOIO IOCEIICHHUS CAHUTAPHOW KOMHATHI U
0O0sI3HBIO OKa3aThCs BAATM OT He€. B TakoMm ciydae cienyer oOecnednTh BO3MOXKHOCTh HEOOXOIUMBIX
OCTaHOBOK, TPU MPOBEIECHUU MEPONPUSITUN B YUPEXKIECHUU Pa3bsICHUTb, YTO NMPU HEOOXOAMMOCTH OH
MOYET BBIUTH M3 KaOMHETa, B KOTOPOM HPOBOJUTCS MEPOIPHUATHE U BEPHYTHCS CHOBA, OTCYTCTBYS
CTOJIbKO BPEMEHH, CKOJIBKO eMy Oy1eT He0OXOq1MMO.

INV. Conpogoicoenue unganudos
npu_nPedoCcmasieHuu UM COUUAIbHO-0bINOBHIX YCY2

J1st TOro 4To0BI HE MOCTaBUTH B HEJIOBKOE MOJIOKEHUE KIIMEHTA, HE0OX0IMMO HEHABA3UNBO
no0ece0BaTh C HUM JUJIs BBIICHEHUS ero (yHKIIMOHAJIbHBIX 0COOEHHOCTEN U OTpaHUYEHUI, BI3BAHHBIX
3a00JIeBaHNEM, CBS3aHHBIX C OBITOBBIM O0YCTPOMCTBOM €r0 >KU3HU: TPUEMOM IUILH, TUYHON TUTUEHO,
MICUXO0AMOLIMOHAIBHBIMU 0COOEHHOCTAMH. JIydllie BCero, eciiu 3To cliejaeT MEIUIIMHCKUN pabOTHUK.
Hanpumep, y HHBaIUI0B C 3aTPYAHEHUSMH B IPUEME TTHIH, BEI3BAaHHBIMU OPraHUYECKUMHU
ocobOeHHocTsIMU cTpoeHus HEOa uin LI, ciemyeT yrouHuTh, y100HO i M OyAeT MPUHUMATH MHIITY B
o011eli CTONIOBOW MIIM HEOOXOIUMO 00ECTIEYUTh €My BO3MOXXHOCTh MHMBHIyaIbHOTO MPUEMA MTHUILIH.
Jlns mpuéma nuiy cnaboBUISAIINX CYIIECTBYIOT CBOM HIOAHCHI: HEJIb3S MEHSATh MPUBBIYHOE MECTO 32
CTOJIOM, PACIIOJIO’KEHHE CTOJIOBBIX IPUOOPOB Ha CTOJE, HEOOXOIUMO BBIICHUTH, MOXET JIH OH
MOJIb30BaThCS BUJIKOM.

V. IlpaBuia 3THKeTAa IS JUIl ¢ PA3HBIMM paccTpoiicTBaMu QyHKIMIA opraHuzma

Ilpasuna ’mukema npu oOwjeHuUU ¢ UHBANUOAMU, UCHLIMBIGAIOWUMU MPYOHOCMU HpU
nepeosusicenuu:

e [lomMHHWTE, 4YTO WHBAIMIHAs KOJSICKA — HENPUKOCHOBEHHOE TIPOCTPAHCTBO dYenoBeka. He
o0JIOKaYMBaliTeCh Ha Hee W HE ToJKaite. Hayath KaTuTh KOJSICKY O€3 coriacusi MHBalUAa — TO JKE
camoe, 4TO CXBAaTUTh U TIOHECTH YeIoBeKa 0€3 ero pa3peuieHus.

e Bcerpa crpammBaiite, Hy)KHa JIM TIOMOIIb, TIPEX/IE YeM OKa3aTh €€ MHBAJIHNIaM, HCIBITHIBAIOIIUM
TPYAHOCTh TIPH TEPEIBIKECHUH, W TpPEJIaraiTe MOMOIIb, €CIM HYXHO OTKPBITh TSDKEIYIO JBEph WU
MPOUTH O KOBPY C ATUHHBIM BOPCOM.

e Ecnm Bame npeaioskeHHe O MOMOIIU MPHHATO, CIPOCHTE, YTO HYXKHO JeNaTh, U YETKO CIEIyHTe
UHCTPYKIIUSIM.

e Ecmu Bac mMoOmpocHIM MOMOYh MHBAIHIY, MEPEIBUTAIONIEMYCs Ha KOJSICKE, CHayala KaTHTe ee
memierHo. Komsicka ObIcTpo HaOMpaeT CKOPOCTh, M HEOXHIAHHBIN TOJUYOK MOXKET MPHUBECTH K TOTEpe
paBHOBECHSI.

e Bcerma nmuuHO yOeKAalTech B JOCTYITHOCTH MECT, TJIe 3allJITAHUPOBAHBI MEPONPHUATHS. 3apaHee
MIOWHTEPECYHUTECh, KAKHE MOTYT BOSHUKHYTb ITPOOJIEMBI HITH Oapbhephl M KaK HX MOXKHO YCTPAHHTb.

e He Hamo XJI0MAaTh Y€T0BEKA, HAXOIAIIETOCS B MHBAIMTHOM KOJISICKE, 110 CIIMHE WUJIH 110 TUIeYYy.

e Ecimu BO3MOXHO, pacmoJIOKUTECh TaK, 4TOOBI Balllk JHIla ObUIM Ha OJHOM ypoBHe. M30eraiite
MIOJIO’KEHUS, TIPU KOTOPOM BallleMy COOECETHUKY HYKHO 3alPOKUIBIBATH TOJIOBY.



e Eciam cymecTBylOT apXuUTEKTypHBIC Oapbephl, MPEAyNpeauTe O HHUX, YTOOBI YEJIIOBEK WMEN
BO3MOKHOCTh TPUHUMATh PEILICHUS 3apaHee.

e [lomHuTe, 4TO, KaK MPABUIIO, y JTIOJCH, HIMEIOIIUX TPYAHOCTH NPU MEPEIBUKEHUH, HET MPOOIEM CO
3pEHUEM, CITyXOM U IIOHUMAHHUEM.

e He gymaiiTe, 94T0 HEOOXOAUMOCTH MOJB30BATHCS MHBAIUIHOW KOJSCKOH — 3TO Tpareaus. ITO
croco6 cBOOOIHOTO (€cli HET apXUTEKTYPHBIX 0apbepoB) MepenBKEHUs. ECTh IO, TOIB3YIOIIHECS
WHBAJIUTHOM KOJISICKOHM, KOTOPBIE HE YTPATHUIIM CIIOCOOHOCTH XOAUTHh M MOTYT MEPEIBUTATHCS C TIOMOIIBIO
KOCTBUICH, TpOCTH U T.N. KONSICKM OHU HMCMONB3YIOT AJI TOrO, 4TOOBI SKOHOMHTH CHIIBI U ObICTpee
MepEIBUTATHCA.

Ilpasuna ’mukema npu o00WEeHUU C UHBATUOAMU, UMEIOUWUMU HApPYUIeHUE 3PEeHue Uuiu
He3pAauumMuU:

e (Oka3bIBasg CBOIO MOMOIIb HE3pAYEMY YEJIOBEKY, HANpaBISIUTE €ro, HE CTUCKHUBAsL €ro PyKy, UJIUTE
Tak, KaKk Bbl 00OBIYHO X0auTe. He Hy)KHO XBaTaTh CJIETIOTO YeJI0BEKa U TAIUTh €ro 3a COOO0M.

e OnumuTe KpaTtko, rae Bbl HaxoauTech. [IpenynpexnanTe o NPensITCTBUAX: CTYNEHSX, Jy)KaX, aMax,
HU3KUX MPUTOJIOKAX, TPyOax M T.II.

e licnonw3yiiTe, eciu 3TO YMECTHO, 3HaKOMbIe (hpa3bl, XapaKTePU3YIOIIHE I[BET, PACCTOSHUE,
OKPYXKAaroIIylo 00CcTaHOBKY. [lennTech SMOLIMOHAIBHBIM BO3ICHCTBUEM OT YBUACHHOTO.

e OO0pamaiitech ¢ co0aKaMU-TIOBOJIBIPSIMU HE TaK, KaK ¢ OOBIYHBIMHU JOMAITHUMH >KHBOTHBIMH. He
KOMaHJIyiTe, HE TPOTATE U HE UTPANTE C COOAKON-TIOBOIBIPEM.

e Ecnu BBl coOMpaeTech YUTATh HE3PSIUEMY YETIOBEKY, CHauana mpeaynpeante ero oo arom. 'oBopute
OOBIYHEIM T'OJIOCOM.

e Ecmu 5T0 Ba)XHOE MHCHMO WU JOKYMEHT, HE HYKHO JUIsl yOAWTENbHOCTH JaBaTh €ro MOTPOTaTh.
[Ipu sTOM He 3aMeHsiiTe YTeHue Mepecka3oM, He MpOoMycKaiTe MHpopMaIHio, eciu Bac 00 3TOM He
nonpocar. Kormga He3psunii 4elioBEeK MOJDKEH MOAMNHCATh JOKYMEHT, IMPOYUTAHTE €ro 00s3aTeNIbHO
MOJTHOCTHI0. VHBAaTMIHOCTh HE OCBOOOXKIAET CIENOro YelOBEKa OT OTBETCTBEHHOCTU, OOYCIOBICHHOM
3aKOHOJATEIILCTBOM.

e Bcerna oOpamaiiTech HEMOCPEICTBEHHO K YENOBEKY, JaK€ €CIM OH Bac HE BHJUT, a HE K €ro
3psiueMy COMPOBOKAAIOLIEMY.

e Bcernma mnHaspBaliTe ce0s W TPEACTaBISANTE JOPYrUX COOECETHUKOB, a TaKXE OCTaJbHBIX
MPUCYTCTBYIOMHMX. ECIIM BBI XOTHTE MOXKATh PYKY, CKOKHUTE 00 3TOM.

e Korga BbI npenniaraere He3psueMy YEIIOBEKY CECTh, HE YCa)KMBAMTE €ro, a HallpaBbTE €r0 PyKy Ha
CIIMHKY CTyJa WIM MOJJIOKOTHUK. He BoguTe Mo MOBEPXHOCTH €ro pyKy, a JalTe eMy BO3MOKHOCTb
CBOOOJIHO TOTporath mpeamer. Ecim Bac MOMpoCHIM MOMOYb B3SITh KaKOW-TO TMPEAMET, HE CIeAyeT
TSHYTh KUCTh CIIETIOTO K MPEAMETY U OpaTh €ro pyKoi 3TOT MpeaMeT.

e Korga Bel oOmaerech ¢ Tpynmol HE3psYHMX JIOJCH, He 3a0bIBaliTe KaXKIbI pa3 Ha3bIBaTh TOTO, K
KOMY BbI 00Opaimaerech.

e He 3acraBngiiTe Bamiero coOecemHHWKa oOOpamarhCsi B IMYCTOTY: €CIHM BBl TEPEMEIIACTECh,
IpeIynpeauTe ero 00 TOM.

e Bnomne pomycTMoO ymoTpeOJsSITh CIIOBO «CMOTPETh». [l He3psduero yenoBeKa ATO O3HAYAET
«BUAETH PYKaMH», OCS3aTh.

e l30eraiite pacrIbIBUATHIX OMPEACICHUN W WHCTPYKIUNA, KOTOPBIE OOBIYHO COMPOBOXKIAFOTCS
JKeCTaMH, BhIpaxeHUW Bpone «CTakaH HAaXOIWUTCA TIe-TO TaM Ha crosiey». CTapailTech ObITh TOYHBIMH:
«CTakaH nocepeaHe CToJay.

e Ecnu BBl 3aMeTHIN, YTO HE3PSAYUN YETIOBEK COMIICS C MapIIpyTa, HE YNPABISUTE €ro IBMKCHUEM Ha
pacCTOSTHUH, TTOIOMIUTE ¥ TIOMOTHUTE BBIOPATHCS HA HY)KHBIN MYTh.

e Oka3biBasg IOMONIb HE3psAYEMY, JBUTAalTeCh HE TOPOISICh, M MPU CIYCKE WU MOABEME IO
CTYNEHbKAM BEIUTE HE3pAUYEro MEPIEeHIUKYIIpHO K HUM. He nemaiite pbIBKOB, pE3KHUX JIBUKEHUM,
MPEaYNPEeXAANTE O MPEHATCTBUSAX.

Ilpasuna smuxema npu 0OueHUU ¢ UHBATUOAMU, UMEIOUUMU HADYUIEHUE CTIYXa:

e PasroBapuBasi ¢ 4E€JIOBEKOM, Y KOTOPOTO IJIOXOM CIyX, CMOTpUTE IpsiMO Ha Hero. He 3aremusiite
CBOE JIMIIO U HE 3aropakKUBalTe ero pykKamu, BOJIOCAMH WJIM KaKUMH-TO TIpeaMeTraMmu. Bamn cobeceHuk
JIOJKEH UMETh BO3MOXKHOCTD CJIEANTH 32 BHIPAXKEHHUEM BaIlIeTo JIUIIA.



e CylecTByeT HECKOJIbKO THIIOB M cTeneHedl miyXoThl. COOTBETCTBEHHO, CYIIECTBYET MHOIO
Croco0OB OOIIEHUS C JIIOJbMH, KOTOPbIE IUIOXO CiblmaT. Ecau Bbl HE 3HaeTe, Kakod MpeanovyecTs,
CIPOCUTE Y HUX.

e HekoTopble 10AM MOTYT CIbIIIaTh, HO BOCIPUHUMAIOT OTIENbHBIE 3BYKH HENpaBuibHO. B 3TOM
ciydyae ropopure Oojiee TPOMKO W YETKO, NoaOMpas MOIXOISAIMH ypoBeHb. B japyrom ciyuae
MOHAIOOUTCS JIUIIb CHU3UTH BBICOTY rojloca, TaK KaK 4YeJIOBEK yTpaTHJI CIIOCOOHOCTH BOCIHPHUHHMATH
BBICOKHE YaCTOTHI.

e UT00B! MpHBIIEYhL BHUMAHUE 4YEJIOBEKAa, KOTOPHIM IUIOXO CIBIIIMT, HA30BUTE €ro mo uMmeHu. Ecmum
OTBETa HET, MOXKHO CJIETKA TPOHYThH YEJIOBEKA WJIH K€ IOMaxaTh PYKOM.

e['oBOpuUTE ACHO M poBHO. He HY)XHO M3IHUIIHE MOAYEPKHBATh 4TO-TO. KpnuaTh, 0cOOEHHO B yXO,
TOKE HE HAJIO.

eEciu Bac mpociT MOBTOPUTH YTO-TO, MONpoOyiTe mnepedpa3upoBath CBOE MPEIIOKEHUE.
Hcnonb3yiiTe KeCThl.

e YOenuTech, 4TO Bac MOHsUIH. He cTecHsTeCh CIPOCUTH, TTOHSUT JTU BaC COOECETHUK.

eEcin BB cooOmraere nH(pOpMAIMIO, KOTOpas BKIIOYAET B ce0sl HOMEp, TEXHUYECKUN WM JPYroi
CIIOKHBIA TEPMHUH, aJIpec, HANHIIUTE ee, cooOuuTe 1no (akcy WM 3JICKTPOHHOH MOYTe WIM JIHOOBIM
JIPYTUM CIIOCOOOM, HO TaK, 4TOOBI OHa ObLTa TOYHO MOHSTA.

eEcin CymecTByloT TPYOHOCTH TpPH YCTHOM OOIIEHUH, CIOpOCUTE, He OyaeT Iu TMpolie
MEPETUChIBATHCS.

e He 3a0bBaiiTe 0 cpene, KOTopas Bac OKpyXaeT. B OONBLIIMX WJIM MHOTOJIIOJHBIX MTOMELICHUAX
TPYAHO OOIIATHCS C JIIOJBMH, KOTOPBIE IUIOXO CIHBIIIAT. SIpKOE CONHIE WM TEHb TOXKE MOTYT OBITh
OGapbepamu.

e O4eHb YacTO TIIyXHUe JIOAMU HCITIONB3YIOT S3bIK JkecToB. Eciu BbI oOI1aeTech yepes3 nepeBoaunKa, He
3a0yabpTe, 4TO 00pamaThCs Ha0 HEMTOCPEACTBEHHO K COOECEHHKY, a HE K IIEPEBOIUUKY.

e He Bce mroau, KOTOpBIE MJIOXO CIBIIIAT, MOTYT YUTaTh Mo rydaM. Bam sydiie Bcero cupocuth 00
9TOM TpH TepBoi BcTpede. Ecnm Bam cobecemHWK 00J1aaeT 3THUM HaBBIKOM, HYKHO COOJIOIATh
HECKOJIBKO BKHBIX TpaBwiI. [[OMHHUTE, YTO TOJILKO TPU U3 JECATH CIOB XOPOIIIO MPOYUTHIBAIOTCSI.

e Hy)kHO cMOTpeTh B JIUIIO COOECETHUKY U TOBOPUTH SICHO U MEIJICHHO, UCTI0JIb30BaTh MPOCThIE (pa3bl
U U30eraTh HECYIIECTBEHHbIX CJIOB.

e Hy)kHO WCIONIb30BaTh BBIPAKEHHUE JIMIIA, JKECTHI, TEIOABMKCHUS, €CIM XOTHTE MOJYECPKHYTH KU
IPOSICHUTH CMBICIT CKa3aHHOTO.

Ilpasuna >mukema npu oOwieHUU C UHBATUOAMU, UMEHOUWUMU 3A0EPHCKY 6 DPA3GUMUU U
npoonemul 00uieHUA, YMCHGEEHHbIE HAPDYUWEHUA:

e lIcrionb3yiiTe NOCTYIHBIN SI3bIK, BRIPAXKANTECHh TOYHO U TIO CYTH JIeTa.

e 1306eraiiTe c1OBECHBIX IITAMIIOB U 00pPa3HBIX BBIPAXKEHHI, €CIIH TOJILKO BBl HE YBEPEHBI B TOM, UTO
BaIll COOECETHUK C HUMH 3HAKOM.

e He roBopute cBbicoka. He nymaiite, 4To Bac HEe MOUMYT.

e ndopmupys 06 yciayrax, KOTOpble MOKET MOJTYYUTh KIMEHT, PACCKa3bIBATE BCE «I10 IIaram.
Jaiite Bamemy cobeceJHUKY BO3MOXHOCTb OCMBICIIUTD Ka)K/IbIi IIar MOcje TOro, Kak Bb
UH(POPMHUPOBATU €TO.

e licxoaunTe U3 TOro, 4TO B3POCIIbIA YETOBEK C 3aJIEPKKOM B PAa3BUTUU UMEET ONPEACIEHHBIN OIBIT,
KaK ¥ JIIOOOU IPyroil B3pOCIIbIN YeTOBEK.

¢ Eciin He06X01MMO, HCTIONB3YHTE WILTIOCTpauy Win ¢pororpaduu. ByapTe roOTOBBI TOBTOPHUTH
HEecKoJIbKO pa3. He cnaBaliTech, eciy Bac ¢ IEPBOIO pa3a HE MOHSIIH.

e OOparmraiiTech ¢ 4eJIOBEKOM € MPpoOIeMaMu Pa3BUTHUSI TOYHO TaK XKe, KaK BbI Obl 00paIaaInuch ¢
mo0bIM 1pyruM. B Oecene oO6cyxaaiiTe Te ke TeMbI, KaKHe BbI 00CYKIaeTe C APYTUMH JIIOIbMHU.
Hampumep, niianbl Ha BEIXOAHBIE, OTIYCK, TOTOAY, MOCIEIHNE COOBITHUS.

¢ O0paraiiTech HETIOCPECTBEHHO K COOECETHUKY, a HE K €r0 COITPOBOXKIAIOIIEMY.

e [ToMHHUTE, YTO JIFOJU C 33CPKKON B pa3BUTUH JI€ECIIOCOOHBI M MOTYT MOMHUCHIBATH JOKYMEHTHI,
KOHTPAKTBI, TOJIOCOBATH, 1aBATh COTJIACHE HA MEAUIIMHCKYIO MOMOIIb U T.1I.

Ilpasuna smuxkema npu 06ueHUU ¢ UHBATUOAMU, UMEIOUUMU NCUXUYECKUE HAPYULICHUA:



[lcuxuyeckne HapyImIeHHs] — HE TO )K€ caMoe, YTO MPOOJIEMBI C 3aJIEPKKOM B pa3BUTHH. JIroau ¢
NCUXUYECKUMHU MPOOJIeMaMu MOTYT MCHBITBIBATh AMOIMOHAIBHBIE PACCTPOMCTBA MM 3aMeIaTeIbCTBO,
OCJIOKHSIOIINE UX )KU3Hb. Y HUX CBOM OCOOBIN M M3MEHUMBBINA B3IJISIT HA MUD.

eHe Hajmo nymare, YTO JIOAM C TCUXWYECKHMMHU HAPYIICHUSMH 00s3aTe€lIbHO HYXKIAIOTCA B
JIOTIOJTHUTEIHHOM ITOMOIIH U CIIEHUAIIEHOM OOpaIleHUH.

e O0pamaiiTech ¢ JIOJbMU C TCUXWYECKUMHU HApYyIICHUSMU Kak C JUYHOCTAMU. He HyxXHO nenatb
IPEX/IEBPEMEHHBIX BBIBOJIOB HA OCHOBAHMHU OIBITa OOLICHHS C IPYTUMU JIIOJBMHU C Takou e (GopMoit
WHBAJIUIHOCTH.

e He ciegyet nymarp, 4TO JIIOJIU C ICUXMYECKUMHU HapyIICHUAMHU 0oJiee IPYTruX CKIOHHBI K HACHIIUIO.
Oto Mud. Ecnu Bl npyxentoOHbl, OHU Oy1yT 4yBCTBOBAThH Ce0sl CIIOKOIHO.

e HeBepHo, UTO JIt0IM C ICUXUYECKUMHU HAPYHICHUSIMU UMEIOT NMPOoOJIeMbl B TOHUMAHUU UM HUXKE TI0
YPOBHIO HUHTEIJIEKTa, YeM OOJIBIIUHCTBO JIFOIEH.

e Eciii 4enoBeK, UMEIOIUN IICUXUYECKUE HAPYIICHUS, PACCTPOEH, CIIPOCUTE €ro CIIOKOMHO, YTO BbI
MOYETe C/IeaTh, YTOOBI TOMOYb EMY.

e He roBopute pe3ko ¢ 4eIOBEKOM, UMEIOIIUM IICUXUYECKUE HAPYLIEHUs, JaXe €CIIM Y Bac €CTh JUIs
3TOTr0 OCHOBAHMSI.

Ilpaguna smuxkema npu 00uleHUU ¢ UHBATUOOM, UCHBIMBLEAIOULUM 3AMPYOHEHUS 6 Peull:

e He wurHopupyiite nroaei, KOTOpPbIM TPYIAHO TOBOPUThb, MOTOMY 4YTO MOHSTh HMX — B BalllUX
WHTEpecax.

¢ He nepebuBaiiTe 1 HE MOMPABIISHTE YEIOBEKa, KOTOPBIA UCTIBITHIBAET TPYAHOCTH B peur. HaunHaiite
TOBOPUTH TOJIBKO TOTJa, KOT/1a YOEUTECh, YTO OH YK€ 3aKOHYMUJ CBOIO MBICITb.

e He mnbITaliTech yCKOPUTH pasroBop. byabTe roTOBBI K TOMY, 4TO Pa3roBOp C YEIOBEKOM C
3aTpyAHEHHOW peublo 3aiiMer y Bac Oosblie BpeMeHH. Eciam BBl cnemuTe, Jiydile, W3BUHUBIIKCH,
JIOTOBOPHUTHCSI 00 OOIIEHUH B IPYroe BpeMms.

e CMOTpUTE B JIUIO COOECENHUKY, MOANCPKUBANTE BU3yalIbHBIA KOHTAKT. OTHaliTe 3T0i Oecene Bce
Ballle BHUMaHHUE.

e He nymaiite, 4TO 3aTpyIHEHUS B P€UU — MOKA3aTelb HU3KOTO YPOBHS MHTEJUIEKTA YEJIOBEKA.

¢ CrapaiiTech 3a7aBaTh BOIIPOCHI, KOTOpPbIE TPEOYIOT KOPOTKHUX OTBETOB MJIU KHBKA.

e He nputBoOpsiiTeCh, €ClM Bbl HE MOHSJIN, YTO BaM cka3zayid. He crecHsiiteck nepecnpocuts. Eciiu Bam
CHOBa HE€ YyJaJlOCh MOHATH, MOMPOCUTE MPOU3HECTH CJIOBO B O0jiee MEIJIEHHOM TEMIIE, BO3MOXHO, IO
OykBam.

e He 3a0bIBaiiTe, 4TO YEIOBEKY C HAPYIIEHHON PEUbl0 TOKE HY)KHO BhICKa3aThcs. He mepebuBaiite ero
U He noxasiiiite. He Toponure ropopsmero.

eEcnn y Bac BO3HHMKAIOT TPOOJIEMbI B OOIEHUH, CIPOCHTE, HE XOYeT M Ball COOECeTHHK
UCIIOJIb30BaTh APYroi crocod — Hamucarb, HaleyaTaTh.

B Hacrosimielt WMHCTpYKIMM TpHUBEACHBI Haubosiee oOIIME TOJOXKEHUS ATHUKETa MpU OOLIEHUH C
WHBAJIUIaMH, UMEIOIINMH Pa3InYHbIE COLMAIbHBIC OrpaHnueHus. Ha OCHOBaHUM OMbITa U CHEUPUKH
paboThl yUpeXIEHUIN HACTOSIIAasi HHCTPYKIMSI MOKET OBITh JOIMOJIHEHA.



IIpaBuiaa »STUkeTa mNpPH OOIIEHHUHM C  HHBAJWIAOM,
HUCHBITHIBAIOIIMM 3aTPy/IHEHUS] B PeUn:

*  He ur”opupyire moei, KOTOPbIM TPYAHO FOBOPUTH, IOTOMY YTO IMOHSThH UX
— B BalllUX MHTEpECaAX.

* He mnepeOuBaiiTe W HE TOMPABISIUTE YEIOBEKA, KOTOPHIA HCIBITHIBACT
TPYAHOCTH B peud. HaumHailiTe TOBOPUTH TOJBKO TOI/A, KOT/Ia yOEIUTECh, YTO OH YKe
3aKOHYMJI CBOIO MBICIIb.

*  He npITaiitecs yCKOpUTH pa3roBop. byapTe roToBBl K TOMY, U4TO PasroBoOp ¢
4eJIOBEKOM C 3aTPYJHEHHOW peublo 3aiiMeT y Bac Oousibliie BpeMeHH. Eciu BbI cnemmure,
Jydllle, U3BUHUBILKUCH, I0OTOBOPUTHCS 00 OOLIEHUH B IPYro€ BpeMsI.

. CMmotpute B JHII0 COOECETHUKY, MOIJCPKUBANWTE BU3YaJbHBIM KOHTAKT.
Ortnaiite >TOl Oecelie Bce Ballle BHUMaHHUE.

* He nymamre, 4TO 3aTpyIHEHMS B PEYM — IIOKA3aTEIb HU3KOIO YPOBHSA
UHTEJIJICKTA YEJIOBEKa.

e CrapaiiTech 3a7aBaTh BOMIPOCHI, KOTOpPBhIE TPEOYIOT KOPOTKHX OTBETOB HIIU
KUBKA.

*  He npurBopsiTech, €ciid Bbl HE MOHSUIA, YTO BaM cKazain. He crecHsiTech
nepecnpocuTb. Ecau BaM CHOBa HE YJAloCh NOHSTH, IONPOCUTE MPOU3HECTU CIIOBO B
0osiee MEUIEHHOM TEMIIE, BO3MOKHO, 110 OyKBaM.

e He 3a0piBaiiTe, 4YTO YEJIOBEKY C HAapyLIEHHOW pEYbI0 TOXKE HYKHO
BbIcKa3aTbcs. He nmepeduBaiite ero u He noaasinsiite. He Toponute ropopsiero.

Ecnu y Bac BO3HHKAIOT MPOOJIEMBI B OOIIEHUH, CIIPOCHUTE, HE XOUYET JIU BaIll
co0eceTHMK MCTOIB30BATh IPYroi cnocod — HamucaTh, HareyaTaTh



